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Dear Friend:

“Romeo, Romeo!”

Can you hear the panic in that call?

You’ve probably heard the line before. 
But this time, it isn’t Shakespeare. It’s the 
way Rose calls for me when I’m not near. 
I could hear her from across the room, 
but I wasn’t worried and you might 
wonder why…

I knew she was safe. Rose was at home, 
in the Village Square of  Mount St. Mary 
Hospital. As I approached our favourite 
table, I could see a staff  member was 
holding Rose’s hand and comforting her.

You should know staff  members often take the time to hold Rose’s hand even when 
I’m not there. I am very grateful for the care she receives. Our kids are also thankful 
they don’t have to worry about their mom (or me)!

Rose was diagnosed with dementia two years ago, although it started many years 
earlier. You know how it is—when you live with someone, you don’t always notice 
small changes. That is, until I couldn’t ignore the signs. One day, Rose didn’t 
remember how to do laundry and she forgot how to prepare meals. Eventually I 
couldn’t leave her alone.

Throughout our lives we planned for everything, but we couldn’t plan for this.

I was scared.

Rose and I love exploring the 
beautiful grounds at Mount St. 
Mary Hospital.



My doctor said I needed help caring for her—my 
health was suffering. I wanted to keep Rose at home, 
but, after 63 years living side by side, Rose had to 
move into a care home in April 2014. I’m sure you 
understand—she needed more care than I could give.

I was thrilled when Rose moved into Mount St. Mary 
Hospital. I live nearby, and it is easy for me to spend 
a few hours with her each day. Rose is one of  250 
residents who live there every year. Between the ages of  
44 and 104, the residents you help have various disabling 
conditions, including multiple sclerosis, Alzheimer’s 
disease, dementia, and traumatic brain injury.

Did you know that Mount St. Mary Hospital is one 
of  the best complex care facilities in our city? It is 
overseen by a volunteer board of  directors and run by 
an excellent team.

What you perhaps don’t realize is how much their 
compassion for the body, mind and spirit of  our loved 
ones depends on the generosity of  people like you, me 
and others in our community.

As with our acute care hospitals, Mount St. Mary 
Hospital needs donors like you so they can be the best. 

Your donation brings purpose, social contact, support and comfort to those who need 
our help. Your gift means happiness, joy and hope for those who’ve lost so much.

Because of  you, Rose and other Mount St. Mary Hospital residents live the 
fullest life possible.

Great—and ever-improving—health care is no accident. The generous hearts of  
donors are critical to achieve excellent care. Although government funds cover care 
staff  hours, it doesn’t pay for extras focused on the well-being of  the whole person 
living in long-term care.

With your gift, you allow Mount St. Mary Hospital to do so much for those who 
can’t do it for themselves.

When you support the Helping Hands Fund, you help purchase specialized 
equipment to improve the care, comfort, and dignity of  the residents. This includes 

Rose sitting under 
her favourite tree.



items such as scale chairs ($1,618 each), which simplify the process of  weighing 
our loved ones, or Geo Matrix Mattress Inserts ($900 each), which relieve pressure, 
reduce friction, and allow pressure ulcers to heal.

If  you prefer, your donation may also replenish the Caring Hearts Fund, which helps 
residents who can’t afford the basics—from a sweater to a visit to the dentist or a 
pair of  glasses. This fund also helps residents on fixed incomes enjoy life-affirming 
activities and outings.

Or, when you donate to the Healing through Hope Fund, you guarantee residents 
receive emotional and spiritual support through programs including pastoral care, 
music therapy, art group, and pet therapy.

With your gift to the Room to Care Fund, you ensure the last home of  a loved one is 
safe and in good repair. After years of  accidental damage from residents using their 
motorized wheelchairs, which allows them to live life to the fullest, most rooms have 
large holes and gouges in the walls and broken heater covers.

By focusing on long-term solutions including special, protective wall coverings, 
industrial heater covers, and new, smaller furniture, your donation helps guarantee 

Hope does spring eternal at Mount St. Mary
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the rooms stand up to future wear and tear. 
You are giving vulnerable individuals the 
love, security and respect they deserve.

Whatever area you choose to support, 
your compassion gives hope to residents.

When you consider how your donation 
impacts the quality of  life of  others in so 
many ways, I’m sure you’ll agree—you’re 
part of  something amazing.

I believe in Mount St. Mary Hospital, so I 
humbly come to you today to ask you to 
join me as a donor. I’m asking you because 
you care, and you know what a difference 
you make in the lives of  people who are 
just like you and me.

Every dollar you give means so much—
maybe even more than you realize. Your gift ensures good things happen for some 
of  our community’s most vulnerable, frail and elderly. I hope you will continue as a 
champion for excellent care for seniors and those with disabilities by making 
your gift today.

From my heart to yours, thank you,

Roméo Verrier
Rose’s husband and Mount St. Mary Hospital donor

P.S. Please, I’m asking you to fill out the enclosed form and mail it back today or 
make your donation online at mtstmary.victoria.bc.ca right now so they can put your 
donation to work immediately.

P.P.S. I invite you to be part of  a special group of  people reaching out each month 
to provide care for the mind, body, and spirit of  the frail and vulnerable. Joining the 
Hearts of  Hope monthly giving club doesn’t need to cost a lot either—$20 a 
month is just 66 cents a day.

It brings me great joy to hold 
Rose’s hand, even after 63 years.


