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The MSMH Bathing Experience 

The MSMH Community Bathing Program provides 85    
bathing sessions per month for residents of the Greater   
Victoria community.  Bathing care is provided by Pamela 
Mae pictured (L) with Annie Gerein who has just emerged 
relaxed and refreshed from her regular bath in our Com-
munity Bathing Spa.  This program is considered invalua-
ble by people living in the community who  have diffi culty         
managing this personal care task on their own.

Recently, a survey was conducted by volunteers with 
MSMH residents to determine their preference for bathing 
or showering.  Pictured below with Resident Walter Karlicki 
(L to R), are Volunteers Rhya Lornie, Veronica Osborn and 
Josh Palmer.   

These volunteers were keen to do 
this survey and frequently remark 
that “it is such a privilege to have this 
opportunity for conversations with 
residents because they are often so 
rich and rewarding.”  

Many thanks to our volunteers who 
are so dedicated to sharing their time 
and talents.

Residents’ experience of taking a bath at Mount 
St. Mary just got better!  The new Arjo spa bath-
tubs now in place came equipped with built-in 
music systems.  Music Therapist Marie Slade, 
pictured (R) with Residents Judith Wakelin and 
Clarice Clarke, and Clinical Resource Nurse Ken 
Jolley, created eight playlists of music for resi-
dents to choose from.  The music was carefully 
selected to cover a broad range of tastes and 
genres – something for everyone.  Playlists are 
on USB thumb drives and organized for ease of 
selection. 
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These volunteers of the   
Cordova Bay United Church 
are pictured (L) doing their 
fi nal sing-along at MSMH    
after, for some of the mem-
bers, 20-30 years.  They 
have led singing of old time 
songs and hymns two times 
a month in the Houses, 
as well as, in the Annual 
Christmas Pageant.  This 
has been a great gift to 
MSMH residents and we are        
sincerely grateful! 

Greetings All,

I’m pleased to announce that the Board of 
Directors has completed the MSMH Strategic Plan 
2017-2021 which is available on our website   
http://mountstmary.ca/

Over the next four years, Mount St. Mary Hospital 
will be focusing on these four Strategic Directions 
and Goals (R) to guide the operations.

We are thrilled to announce the successful com-
pletion of the renovations to St. Luke House.  All 
four Houses on Unit 2 have now been fully reno-
vated thanks to the generosity of our donors.  We 
will be holding an Open House to celebrate the 
renovations in the New Year.

From All at Mount St. Mary, 
May you and yours enjoy happiness, health 

and peace as we celebrate the
 successes of 2017, and plan

 for an exciting 2018.
Very Best Wishes for a Wonderful 
Christmas and Happy New Year!

From the Desk of Sara John Fowler, CEO

Many Thanks to
Cordova Bay Singers

 
 

MOUNT ST. MARY HOSPITAL STRATEGIC PLAN 2017-2021 
 
 
Background:    
 
Founded by the Sisters of St. Ann in 1941, 
we are a Catholic health care organization 
dedicated to the healing ministry of Jesus. 
At the heart of our mission, we respect the 
sacredness of life and the dignity of each 
person as we provide compassionate care. 
Pastoral Care and ethical decision-making 
are core to our programs and services. 
 
We are a leader in the provision of complex 
care, and offer a Homelife model of care to 
260 individuals each year.  An inter-
disciplinary team of care providers and 
support staff plan, implement and deliver 
our programs and services. The expertise 
we offer includes: gerontological and 
individualized complex care; dementia care; 
palliative, end-of-life and terminal care; care 
for younger adults with special needs. We 
are partners with many community 
organizations and educational institutions. 
 
Creating our Future: 
 
Building on our past achievements, our 
Strategic Plan 2017-2021 focuses on 
achieving our Vision “We will be a 
community of caring for residents who 
require complex care services to live life 
fully. We will provide a safe environment 
that fosters mutual respect, ethical 
reflection, and personal growth and 
development that is responsive to evolving 
needs.” Our strategic plan will serve as our 
road map and will guide us towards 
achieving our goals.  Our approach is 
intended to help us achieve organizational 
improvement. We will monitor and evaluate 
the plan as we move forward, recognizing 
that it is flexible to support us in being 
nimble to accommodate changes in our 
internal and external environment, and in 
ensuring that we are moving in the right 
direction. 
 
 
 
 
 

 
 
Overview: 
 
As a faith-based organization we are 
grounded in our foundational strategies.  
From the goals we have identified we will 
continue to intentionally advance our 
foundational strategies.  While our 
foundational strategies may remain 
constant, our strategic directions are 
expected to change from time to time to 
support the needs of the individuals we 
serve. 
 
Over the next four years, Mount St. Mary 
Hospital will focus on 
 

OUR STRATEGIC DIRECTIONS: 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Care Experience:  We will ensure 
resident- and family-centred care is core 
to planning, delivery and evaluation of 
our programs and services. 

People:  We will foster our community of 
caring to be a place where residents, 
families, staff and volunteers thrive. 

Quality & Safety:  We will continuously 
improve quality of care to ensure 
resident and staff safety. 

Innovation:  We will enhance the lives of 
those we serve through the creation and 
implementation of programs and services 
that add value to our community. 

MSMH STRATEGIC DIRECTIONS
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Residents Inspire New Activity  

Will you consider including Mount St. Mary Hospital 
as part of your charitable giving this holiday sea-
son?  If you donate online at www.mountstmary.ca 
before midnight on December 31 or send in a do-
nation with an envelope postmarked by December 
31, you will receive your 2017 charitable tax receipt. 
Donations of every size have a positive impact on 
the lives of your loved ones living at Mount St. Mary 
Hospital and you can chose where to direct your 
gift. If you have any questions or would like to learn 
about other types of giving including monthly do-
nations, a donation of shares or a gift through your 
estate, please contact Jane at 250-480-3138 or 
jbowers@mountstmary.ca

When asked to rate the activity, residents 
gave it a “10” and asked to do it again soon.  
Their comments included, “I keep thinking of 
our next class and what colours I can use – 
it’s so exciting”.  Some residents want to give 
the scarves as family gifts, sell them or just 
keep them to enjoy themselves.

Kristina and Claire are looking forward to 
running this program again in 2018 with 
a view to creating scarves for sale in the 
MSMH Gift Shop.

Inspired by MSMH residents’ abilities 
and their excitement for creativity,  
RAAs Claire Pepper and Kristina Gu 
organized an opportunity for individual 
creative expression through dying silk  
scarves.  The purpose was to offer an 
opportunity for residents of all abilities 
to be successful in creating beautiful 
scarves.  The program was a “hit” as 
residents expressed delight when the 
dyed scarves emerged to refl ect their 
own creative fl air and colour choices.

There’s Still Time for a 2017 Donation 

Welcome to the Village Offi ce
Teresa Celuszak




    

 

Listening is an important part of communicating: 

• If the resident wishes to talk it is important to listen, accepting 
what they have to say, their attitudes, and their feelings. 

• Be aware of their moods, and body language.  Sometimes 
their body language will be telling you one thing while their 
words will reflect something else. 

• What a privilege that they feel comfortable enough to share 
these feelings, thoughts, or ideas with you! 

• 60% of your communication will be through body language 

communication will be through the tone and rhythm of your 
voice, while words will only account for 10% of your communi-
cation. 
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Fund Development Program
Thank you...
To all who purchased Purdy’s Chocolates through the MSMH  promotion! With your support, we 
raised over $1,100 for our residents. If you didn’t buy any chocolates but would like a Purdy’s treat, 
stop by the Gift Shop as they have a limited supply of chocolates for sale. 
Thanks also to those who purchased Hillside Centre Night of Lights tickets.  We are delighted to  
announce that promotion raised almost $400.            ~ Jane Bowers, Director of Fund Development

We are pleased to announce that our 
Christmas Market on November 18th 
raised $4,882.45 this year.  As in past 
years, the money raised goes directly 
to help our residents. We are grateful 
to our families, and staff for donating 
items for the White Elephant Sale and 
contributing special treats, jams, pre-
serves, and more to the Bake Sale.   A 
big thank you as well to everyone who 
attended the event!  It’s success is due 
to the generosity and dedication of 
everyone involved.  Pictured (L) Resi-
dent Colleen Leeke admires the beauti-
ful centerpiece created by staff member 
Vanessa Jackman.
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Christmas Market Raised Almost $5,000!

Family Education:  Tips to Help You
 Make the Most of Your Visits

   Listening is an important part of communicating:
• If the resident wishes to talk it is important to 

listen, accepting what they have to say, their 
attitudes, and their feelings.

• Be aware of their moods, and body language.  
Sometimes their body language will be telling 
you one thing while their words will refl ect some-
thing else.

• What a privilege that they feel comfortable 
enough to share these feelings, thoughts, or 
ideas with you!

• 60% of your communication will be through 
body language (your hands, body position and 
facial expression); 30% of your communication 
will be through the tone and rhythm of your 
voice, while words will only account for 10% of 
your communication.

LIBRARY

DONATIONS

We cannot accept

• regular print books

• videotapes

• audio cassettes

We will accept

• Large Print books of   
     �ction or non-�ction

• DVDs of interest to       
  residents

• magazines 
     (general interest)

If suitable,  please put them in the 
cardboard box, not on the shelves.

Thank you 

very much 

for helping 

to keep our 

library relevant 

to residents.

YES

Sorry


