
 

This summer, residents are keeping busy 
with activities including: baking, visiting the 
ice cream “truck”, tropical drinks, lavender 
bundles, travel discussions, watering the 
garden, garden walks, margaritas, tuck   
trolley, and tea and reminiscing. In addition, 
residents are participating in video calls 
every week with family locally, across Can-
ada, and around the world. 

The tuck trolley visits each House every 
week offering a selection of goodies and 
essentials. As well, the care packages, 
clothes, and other items dropped off by 
families are hand delivered to the residents.  

While the daily involvement of family, 
friends, and volunteers is very much 
missed, the residents are busy and en-
gaged. 



 

We are thrilled to announce 
that the garden on the 2nd floor 
has been transformed into our    
Sensory Garden. Support from 
the community has been in-
credible and this $175,000 pro-
ject was funded through dona-
tions from individuals, service 
clubs, corporations, and foun-
dations. We are very grateful 
that residents living in St. Fran-
cis and St. Luke have their own 
beautiful garden space to enjoy 
and explore.   

Dear Families, Volunteers and Friends of Mount St. Mary, 
 

We trust that you are well and enjoying our beautiful weather. Many of our visitors 
have been on vacation over the recent weeks, and we are scheduling calls, virtual 
connections, and visits with your loved ones to accommodate changing availability. 
There have been hiccups in our scheduling and we appreciate your patience. 

Our Social Visit Program is going well. We have not received further information re-
garding expansion of the visiting parameters from our public health officials. The di-
rective remains unchanged in that one designated visitor is permitted per resident, 
and the protocols including the location of visits is unchanged. We are able to safely 
provide visits weekdays currently and when we receive additional resources, we will 
expand the visiting times.  

We wish to thank our families, who are our champions, for complying with our visiting 
protocols. We know this is a very hard time for you. We also know that you are aware 
of our commitment to follow the directives of our Provincial Health Officer and our 
public health officials. As soon as any changes occur, we will inform you. 

Finally, you have expressed gratitude and compassion for the teams that provide care 
and services to your loved ones. Our staff are committed to Mount St. Mary, our val-
ues, and to the individuals who live with us. They also have families, aging grandpar-
ents and parents, and children. The protocols in place to provide our care and ser-
vices, including our visiting protocols, uphold best practices in ensuring that our resi-
dents, and those who provide care and services to them, are safe. 

During this unprecedented time and always, take good care, 
 

Sara John Fowler, CEO 

GOOD NEWS UPDATE  

Hairdressing services will be resuming very soon. You can expect more              
information next week on the process and scheduling of appointments. 


