
Dear Residents, Families and Friends: 

Thank you for your patience as we respond to hundreds of calls and emails received since March 30th regard-
ing the new visiting parameters per the Order of the Provincial Health Officer. We continue to follow our public 
health officials’ directives in keeping our residents and staff safe. We know that you are equally concerned 
about the safety and well-being of your loved ones and those who provide care and services to them. 

We anticipate being able to provide  2 to 3 visits per resident per week, 6 days a week. Our visiting times re-
main 10 – 11 am, 1:30 pm to 2:30 pm and 3:15 to 4:15 pm. We continue not to have Social Visits on Sundays. 
The visits include up to 2 adults and 1 child visiting a resident at one time, and also includes family and friends 
that wish to visit. Residents have been enjoying their outings with family or friends, and we can support outings 
7 days a week. Residents must return from their outing by 4 pm. 

We are obliged to ensure that we have safety measures in place and therefore continue to limit the number of 
visitors in the building at any one time. It is important that you adhere to your scheduled visiting time please, 
and leave the building following your visit. 

Please be reminded: 

 Our Greeters are doing their job in appropriately screening visitors. This may be an annoyance for some 
visitors, but it is mandated and is indeed the right thing to do. We appreciate pleasant cooperation with our 
screening protocols. 

 The first line of defense remains: 

 Wearing your mask properly; 

 Diligent hand hygiene; 

 Separation of a minimum of 6½ feet (2 metres) from residents, other visitors and staff; and please 
do not stop and speak with other residents and visitors. 

 Following the public health orders i.e. staying in your own health region unless you have an essen-
tial reason to travel, remaining within your household bubble, not attending gatherings etc. 

 The second line of defence is the vaccine. 

 Children must wear masks properly at all times. 

 There is no eating or drinking by any visitor during the visits, please. 

 If you are having a room visit, you must remain in your loved one’s room for the entire visit (no going into 
the Sunroom or the House kitchen), and you must wear your mask properly for the entire visit. 

 All visits must be scheduled in advance with outings requiring 3 days notice please.   

 Your visits must be confirmed by MSMVisits@mountstmary.ca   

Thanks to those who have appreciated our efforts in meet-
ing the multitude of requests for visits. Scheduling several 
different visitors for our 200 residents can be challenging 
while we follow our values of fairness and equity. Please 
keep your weekly recurring visits. Visits will ONLY be re-
scheduled in emergency situations.  

Kind Regards. 

Sara John Fowler, CEO 
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