
I’m sure you’ll agree, it has been another difficult year. Everything remains 
uncertain. You read about our health care system in crisis, the climate emergency, 
inflation, and rising interest rates.

Our new normal is hard for everyone. But I see bright lights every day. You are a 
bright light. Your kindness changes my life and the lives of  others at Mount St. Mary 
Hospital. I want to share with you how you make a difference every day.

After my husband passed away, I stayed in our condo. I was very lonely. A 
few years later, I moved into an independent living place. It was right across 
the street from Mount St. Mary Hospital, and I watched staff, residents, and 
visitors come and go. 

They looked happy. I wanted to be part of  that happiness. I started volunteering at 
Mount St. Mary. I visited with residents one-on-one and read them stories.

You should know this brought me great joy. The residents’ smiles told me I was 
making a difference.

My volunteer work was especially close to my heart. I saw how every resident was 
seen as an individual, cared for with kindness and compassion. They are treated with 
dignity and respect.

I was enjoying my independent living until I fell and needed a walker. I had 

Dear Friend,

Fall 2022

This is me, Josie, loving my bike rides 
with friends at Mount St. Mary.

Ph
ot

o 
by

 H
er

o 
Im

ag
es



almost recovered when I fell again. 
This time, I broke several ribs 
and a hip. The doctors said my 
bones were weak.

I was devastated, as I’m sure you 
understand. I needed a wheelchair 
and extra help every day.

I was moved to a long term care 
facility where I spent 8 months. I 
wasn’t happy. If  I couldn’t return 
to independent living, I knew I 
wanted to live at Mount St. Mary. 

I moved to Mount St. Mary in the spring of  2021 and now – I’m happy.

I’m grateful for people like you who make it such a special place. I’ve benefitted 
from your generosity firsthand. With gratitude in my heart, you inspired me to 
make a donation to celebrate my one year anniversary of  living here.

Life is still different for residents right now because of  COVID-19, unfortunately. 
In the past, I attended Mount St. Mary’s annual fundraising events – the Spring Fair 
and the Christmas Market. You may have also enjoyed these special gatherings that 
brought residents and the community together.

Although many local events have resumed, these are still on hold at MSMH 
to keep me and my fellow residents safe. I’m sad because we can’t connect with 
people like you. Not being able to hold these events also has major impacts on the 
hospital. Without the Spring Fair and Christmas Market, Mount St. Mary is 
unable to raise approximately $50,000 for resident programs, equipment, and 
renovations.

This is an incredible loss. Without this money, programs and special equipment 
that enhance our quality of  life are at risk. Your gift will guarantee the situation 
isn’t so dire.

With your donation, you help residents like me. You change the lives of  those 
facing various medical challenges – physical, mental, emotional, and cognitive. While 
I have weak bones, others living here face diagnoses such as dementia, MS, brain 
injury, congestive heart failure, Parkinson’s, and muscular dystrophy.

Mount St. Mary staff take good care of  
people and plants. I love the flowers here.



And, this year, more than ever, we need your help. I need your help.

Your donation supports important programs including Spiritual Care. 
Like you, residents experience many challenging feelings and frustrations at our 
situation and COVID-19. Through Spiritual Care, residents discover hope and find 
encouragement. Your kindness also funds Music Therapy. This program brings 
comfort as we struggle to accept our situation and changing needs. They are both 
life-changing.

And, I have to tell you about one 
of  my favorite programs – Cycling 
Without Age. MSMH volunteers 
operate battery-powered trishaw which 
seats two. I go for rides with residents 
and volunteers. With the wind in our 
hair, we explore areas around Beacon 
Hill and Dallas Road. It is amazing 
and brings me immense joy. This 
program is only possible through 
donations. It is another example of  
the difference you make in my life 
and the lives of  others.

Your generosity also funds equipment. 
You may expect it to be covered through our medical system, but it is not always the 
case. With your donations, residents can rest easily on supportive mattresses 
($750 each). Others need specialized mattresses ($4,500–$7,500 each), which 
help prevent pressure ulcers for those who are at high risk. Also on the wish 
list are carts to deliver our medications and hot carts to keep our food warm.

And, the building… did you know it is almost 20 years old? Over the past 
seven years, renovation work has been completed to 150 of  the 200 resident rooms. 
Unfortunately, funding for this project stalled during COVID-19. We need your help!

The floor I live on hasn’t been renovated yet. As you can imagine, 20 years of  
wear and tear can cause a lot of  damage especially with large, motorized wheelchairs 
and regular moves-in and out. While I love my home, holes in the walls, chipped 
and broken furniture, and disintegrating drapes sometimes make me feel very 
sad and forgotten. 

Three ladies enjoying a coffee, a bike ride, 
and happiness on the streets of Victoria.
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It is a big project – 50 resident rooms 
still need a full renovation. There are 
common areas – four of  each: sunrooms, 
kitchens, dining rooms, and laundry 
rooms – that also need renovating. As 
costs continue to increase, the goal 
is to raise $650,000 for this important 
project. MSMH needs at least 50% of  
the cost before the project can start 
in 2023. This is a perfect example of  
how your gift of  $35 or $50 or $100 
or $500 will be added to the gifts of  
other donors to make a big impact. 

You may think the wish list is big, 
and it is. I know the pandemic has made 
things difficult. I wouldn’t be asking for 
your help if  it wasn’t absolutely needed. 

And you’re not alone. Together, you and I, 
along with the other donors, will make a difference. I want you to know every 
gift truly does help. So, whatever you can give will impact lives.

If  you’re wondering when the right time to give is, it’s now. Thank you for your 
continued compassion and commitment to ensure our comfort and safety, guarantee 
our dignity and independence, and provide engagement and comfort. 

With deep gratitude for you,

Josie Hamerling

P.S. Your donation form is enclosed. You can mail your donation back today 
or donate online at mountstmary.ca. With your gift, you get a charitable tax 
receipt. 

P.P.S When you make a monthly donation, it is an easy way to make a gift with 
big impact. For the same amount you might spend on a coffee every week, you can 
make a gift of  $20 a month or $240 a year.   

I can enjoy reading again, with the 
help of a magnifying device, a piece of 

equipment funded by donations. 


